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Yorkshire Health Trusts’ costs treble under waste disposal contingency plans 
 
Health trusts at the centre of the row over disposal of clinical waste are now paying three 
times as much for the service under so-called emergency contingency plans. 
 
The respected trade magazine, Health Service Journal (HSJ) has revealed that outsourcing 
giant Mitie is charging health trusts in Yorkshire and Humber £10.4m per year to dispose of 
their clinical waste after the contracts were removed from Healthcare Environmental 
Services.  HES’s annual costs were £3.3m. 
 
The full HSJ article can be read here 
 
Contracts held by HES with 17 Yorkshire and Humber health trusts were terminated in 
October in a dispute over a build-up of medical waste.  HES is now pursuing legal action 
against the trusts and seeking damages of up to £15m. 
 
HES had repeatedly requested dispensation to continue the safe storage of medical waste 
above agreed limits to enable it to safely dispose of clinical waste in a planned and phased 
programme. 
 
The situation had been caused by a proven lack of high-temperature incineration capacity in 
the UK, combined with increasing pressure on NHS trusts not to send waste to landfill, a 
situation affecting all medical waste contractors. 
 
HES managing director Garry Pettigrew said: “This has been a disastrous, costly and short-
sighted decision by the NHS Trusts under pressure from civil servants in Westminster. 
 
“What the HSJ article uncovers is that the cost of transferring these contracts will be three 
times more expensive than our contract. 
 
“Add in the unsafe re-routing of medical waste across the country and the dangerous 
storage in shipping containers at hospitals, this has been a complete disaster for the NHS in 
Yorkshire and Humber.   
 
More…/ 
 

https://www.hsj.co.uk/finance-and-efficiency/trusts-costs-triple-amid-clinical-waste-crisis/7023941.article


“We continually told the Environment Agency that we were near our permitted storage 
limits and asked for an extension as far back as January 2018. If it was such an emergency 
then why did they wait for nine months before calling a COBRA meeting, when they could 
have worked with us? We had a solid plan to clear the backlog in a matter of weeks at no 
cost to the taxpayer. As the government stated, our facilities have never posed a danger to 
the public, and therefore there was no emergency and no need to waste millions of pounds 
of taxpayers’ money. 
 
“Hospitals and Health Centres across Yorkshire and Humber are still illegally storing waste 
on site more than two months later. The previous Health Minister Steven Barclay told 
Parliament on 16 October that it would all be clear by the end of that week. This has not 
happened, which proves our point that there is a lack of incineration capacity in the UK. 
Matt Hancock should have to answer to Parliament on why his plan is now costing the 
taxpayer additional millions and why he is putting the public’s health at risk. 
 
“The risk of infection to the public is increasing daily from all the stored waste in hospitals 
and with the cold weather on the way we are genuinely worried that there will be a serious 
outbreak. 
 
“HES has been ‘punished’ for storing waste in excess of permitted levels.  But we had more 
than enough storage capacity and the infrastructure and professional expertise to do this 
safely and securely – instead, we have this debacle.” 
 
HES has set out its position on the medical waste backlog on its website - 
https://www.healthcareenv.com/the-truth 
 
Ends 
 
Notes to editors: 
 

 HES was established 22 years ago and employs almost 400 staff at seven UK depots.  
Its headquarters are in Shotts, Lanarkshire. 

 It has invested £13m in the Shotts site to build a new waste to energy Pyrolysis 
facility that it is among the most advanced in the UK. 

 HES is the only waste management company in the UK to invest in incineration 
capabilities in the last 30 years 
 
Garry Pettigrew is available for media interviews.  To arrange this, please contact: 

 
Graham McColl, group marketing manager, 01501 822 233, 07970 133688. 

graham.mccoll@healthcareenv.co.uk 
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