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Healthcare Environmental Services calls for an Independent Public Inquiry 

 

Garry Pettigrew, Managing Director of Healthcare Environmental Services, the multi award-winning 

Shotts-based medical waste management company, has today called for the Scottish Government to 

launch an independent public inquiry into allegations of misconduct by UK Government Ministers and 

officials amid job fears. 

After UK Government intervention HES had 17 NHS Yorkshire and Humber Trusts removed from it, 

which were then awarded to Mitie that charged £10.4m, compared to HES’s £3.3m for the same service. 

Mr Pettigrew said, “Healthcare Environmental Services blew the whistle on a complete failure by the 

Conservative Government in Westminster to ensure there is adequate high temperature incinerator 

capacity for clinical waste across the UK. Instead of addressing that very serious issue, the English Health 

Secretary and Conservative MP Matt Hancock and the Cabinet Office have led a scheme to shut us up 

and hand our business over to a company with public links to the Tory Party.” 

Mr Pettigrew reported, “17 Health Trusts in England were instructed to terminate their contracts with 

HES despite those contracts running perfectly. A host of other Health Trusts in England have received 

similar instructions.” He added, “The contracts have now been awarded to Mitie Group, a company with 

ties to the Conservative Party.”  

The Guardian reported in August 2015 that Mitie Group’s chief executive Ruby McGregor-Smith was 

created a Conservative Life Peer only months after signing a letter backing Tory Prime Minister David 

Cameron’s austerity programme. In July 2018, Ms McGregor-Smith was shortlisted as a Conservative 

Party candidate for London’s mayoral election. 

“Publicly available information shows that Mitie Group will be paid £10.4 million, three times more than 

HES was being paid for the work on those contracts” said Mr Pettigrew. “I think some very serious 

questions need to be asked about that. UK taxpayers need to know that the Tory Government is not 

channelling public funds to its friends and supporters. No tender process was conducted, Mitie Group 

was just handed the contracts.” 

Mr Pettigrew said, “We told the Tory Government in February 2018 that, due to its failure to plan for 

adequate high-temperature incineration capacity in the UK, it needed to take immediate action to avoid 

clinical waste being stockpiled in hospitals across the country and the NHS being crippled as a result. The 

Government did nothing. 

“Given the Government’s failure, we could have refused to uplift any more of the NHS’s waste but that 

would have resulted in chaos – unsanitary conditions, untreated patient, early deaths and increased 

waiting lists. We decided not to let that happen and continued to uplift the excess NHS waste. We told 

the Government agencies what we were doing. 

https://www.theguardian.com/politics/2015/aug/27/party-donors-advisers-former-mps-peers-dissolution-honours


“Our depots are designed and licenced to hold clinical waste, safely, securely and adhering to the 

highest public safety standards. Contrary to the sensationalist stories about us that mysteriously 

appeared in the press, Tory Cabinet Member Stephen Barclay admitted to MPs on 9 October 2018 that 

“At no point has there been an impact on public health.”” 

Mr Pettigrew also said, “We provided an exceptional service to the NHS. Waste was uplifted daily and 

the specially designed waste bins used were then thoroughly cleaned and returned to the wards and 

clinics. Now, medical waste is being stockpiled in NHS hospitals, using standard shipping containers and 

trailers and there are no facilities for washing the waste bins. Dirty bins are being taken back into wards 

and clinics and the threat to patient health is dangerous. 

“Added to that, there is a very significant threat to the health and wellbeing of the NHS staff by what is 

now being done at the Tory Government’s behest. Unlike our purpose-built vehicles and waste bins, the 

standard shipping containers and trailers now being used are entirely unsuitable for medical waste. It is 

inevitable that bodily fluids and other material will leak from them.” 

Mr Pettigrew said, “As a response to our whistleblowing, the Conservative Government has 

implemented a scheme to destroy HES. We have been smeared, our bank facilities have been cut off, 

the Government has phoned round our depot landlords and encouraged them to put financial pressure 

on us and our work has been passed to a Conservative Party linked company which is being paid many 

millions of pounds more than the contract rate.” 

“We have a hard-working, dedicated and loyal workforce of more than 350 people whose financial 

security has been sacrificed in an attempt to cover-up a political scandal. 

“I am calling on the Scottish Government to launch an immediate independent public inquiry into what 

has gone on here. With the busiest time in the NHS year upon us, there is going to be chaos as a direct 

consequence of what the Tory Government has done.” 

HES has set out its position on the medical waste backlog on its website - 
https://www.healthcareenv.com/the-truth 
 
Ends 
 
Notes to editors: 
 

 The cost to the NHS in Yorkshire and Humber has trebled since the contracts were taken 
from HES 

 HES was established 22 years ago and employs 350 staff at seven UK depots.  Its 
headquarters are in Shotts, Lanarkshire. 

 It has invested £13m in the Shotts site to build a new waste-to-energy Pyrolysis facility 
which is among the most advanced in the UK. 

 HES is the only waste management company in the UK to invest in incineration 
capabilities in the last 30 years 

 
Garry Pettigrew is available for media interviews.  To arrange this, please contact: 

 
Graham McColl, group marketing manager, 01501 822 233, 07970 133688. 
Graham.mccoll@healthcareenv.co.uk 
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