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Healthcare Environmental Services seeks £15m in legal action against the NHS 

 
Healthcare Environmental Services (HES) has announced it is to pursue legal action against the 
17 NHS Trusts in Yorkshire which terminated its contracts. 
 
HES is seeking damages upwards of £15m from the NHS Yorkshire Trusts for unlawfully 
terminating its contracts. Letters from lawyers Shoosmiths have been sent to the trusts 
outlining the reason for the action. 
 
HES managing director Garry Pettigrew said: “We feel that we have been left with no choice but 
to take legal action against the trusts after the terms of the agreed contracts were broken.  Our 
contracts were terminated without first discussing any performance issues with the company 
and we were given no opportunity to fulfil our obligations. 
 
“We are now taking this action to safeguard the company and our employees’ future, and to 
give us an opportunity to correct some of the misinformation that has been reported in the 
media.” 
 
Since January this year, HES had been requesting a dispensation to continue the safe storage of 
medical waste above agreed limits to enable it to safely dispose of clinical waste in a planned 
and phased programme. 
 
This situation had been caused by a proven lack of high temperature incineration capacity in 
the UK, combined with the pressure on NHS trusts not to send waste to landfill and is affecting 
all medical waste contractors. 
 
HES has set out its position on the medical waste backlog on its website - 
https://www.healthcareenv.com/the-truth 
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Notes to editors: 
 

 HES was established 22 years ago and employs almost 400 staff at seven UK depots.  Its 
headquarters are in Shotts, Lanarkshire. 

 It has invested £13m in the Shotts site to build a new waste to energy Pyrolysis facility 
that it is among the most advanced in the UK. 

 HES is the only waste management company in the UK to invest in incineration 
capabilities in the last 30 years 
 
Garry Pettigrew is available for media interviews.  To arrange this, please contact: 

 
Graham McColl, group marketing manager, 01501 822 233, 07970 133688. 

graham.mccoll@healthcareenv.co.uk 
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